
BOSS UPDATE ON SERVICES- CORONAVIRUS 
SAFETY PROTOCOL  

 
March 30, 2020 
 
Dear Parents,  
 

It is necessary to modify our safety procedures in order to reduce the risk of our students and 
related service providers getting sick during this pandemic.  These procedures will be applied to 
any home visits that take place during this time of quarantines and social distancing.  
 

Please know that we will be working with each family to switch to alternative means of 
intervention that we can provide.  This will include teletherapy starting the week of March 30, 
2020 when we return from Spring Break.  
 

For some of our students who may not be able to participate in teletherapy, we will be 
offering virtual parent consult meetings so that we can still guide your child’s 
development to ensure progress continues. We encourage you to continue your services 
with us in any possible way so the IEP goals can still be addressed.  For students with 
any IEP minutes that are not served, compensatory time will be determined on a case by 
case basis when the pandemic is over. 
 

Please know that if in-person services are happening during this time, it is because BOSS has 
deliberated over the risk of illness and the risk of not providing services. In-person services will 
remain a rare, but crucial, service we provide during this pandemic.  
 
These Guidelines will pertain to families and staff that continue to serve you in-home or in the 
office. We require that all staff and families adhere to these guidelines with no exceptions.  
 

Wellness Check: Your therapist/ aide will call or text you prior to entry in the home to 
confirm the following and a decision will be made if services should occur that day: 

1. Has the student or anyone in the household shown any symptoms of COVID-19? 
a. This includes when the student or someone in the household may be suffering 

from a different illness or allergies. Signs identified by the CDC include fever, 
cough, shortness of breath. 

2. Has the student or anyone in the home been in contact with someone with a confirmed 
diagnosis of COVID-19, has been tested for COVID-19, or been recommended by a 
health care provider to self isolate? 

3. The therapist will communicate to the family (and the session will be canceled) if: 
a. He/She has been in contact with someone with a confirmed diagnosis of 

COVID-19, has been tested for COVID-19, or been recommended by a health 
care provider to self isolate. 

b. He/She or anyone in her household has shown any symptoms of COVID-19. 

Location Modifications  

1. Indoor sessions are to be restricted to space that has been sanitized, with sanitizing 
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materials available. Sanitizing materials must be high quality, following guidelines for 
disinfectant, and present at the onset of the session. Sanitizing materials must be 
available throughout the session for the therapist.  

2. All siblings and other members who aren’t necessary during this medically necessary 
treatment should refrain from being in the treatment space during this time. 

a. Exceptions for one parent participating in training if necessary.  
3. Outdoor sessions away from surfaces and objects that allow for 6 feet between people 

are highly encouraged. 

Treatment Session Modification 

1. Great with smiles, not hugs.  
2. Eliminate physical contact from reinforcement, such as hugs and tickles. 
3. Enact a hand sanitizing schedule.  

a. This should occur at least every 30 minutes 
b. Set a timer 
c. Prioritize hand washing for 30 seconds, if resistance from the student, use 

hand sanitizer. 
4. Sanitize the work area at the beginning of each session, before snack, after bathroom, 

after any coughing or nose blowing that might occur during the session. 
5. Staff should increase their physical distance from the student to maintain the highest 

level of safety. 
a. Consider using physical barriers to prevent elopement, such as desks and 

chairs if this is a concern.  
b. Have parents escort the child to the work area, if required. 

6. Therapists/Aides may practice working on the ipad or computer as this may be the 
only way to access the world in the coming weeks and months.  

 
Please reach out and let us know if there are ways that we can be helpful and supportive during 
this difficult and uncertain time.  
 
Be well,  
 
~Boss Administration 


